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REDEFINING SUPPORT CONTRACTS

Pinacl Plus enables you to reduce the complexity of managing your IT
environment in order to free up valuable IT resource that could be deployed in
more strategic activities thus offering a cost saving.

Pinacl Plus takes your standard maintenance contract to the next level by
utilising a Network Operating Centre (NOC) solution for advanced monitoring
and remote support.

Pinacl Plus pro-active support is achieved by utilising the latest event
management tools which enables your maintenance contract to benefit from:

- Power Management

- Cost Savings 24/7

- Real Time view of your IT environments

- Supporting your Business Critical Systems 24x7x365

- Single point of contact with our ITIL Service Desk 365
- Assistance with Capacity, Availability and Configuration Management

- Service performance reporting & trending

- Remote and onsite engineering assistance

- Network Design Recommendations

- Cost Savings

- Real Time view of your IT environments
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POWER MANAGEMENT

The Issue

IT and Ventilation Cooling Industry contribute to 83% of energy consumption
within commercial buildings (Source - UK Energy Efficiency Consumption Guide 19)

The Solution

Pinacl Plus enables you to reduce the carbon footprint of your organisation by
advanced power management from a central NOC.

From here the consumption of your active network equipment is monitored
and energy efficient initiatives put forward which can reduce your annual
consumption which results in Large Cost Savings.

For more information on how your organisation can benefit from Pinacl Plus

Email: enquiries@pinaclsolutions.com
Call: 01745 535305 ‘
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Visit: www.pinaclsolutions.com

Pinacl Solutions
Perseus House
Carlton Court

St Asaph Business
Park
St Asaph
Denbighshire
LL17 0JG




